
GAC Egypt
Suez Canal Transit 
Services

We have the contacts, expertise and resources to 
ensure smooth passage for your vessels.

Specialised assistance to guide your vessels 
through the waterway



GAC Egypt is experienced in guiding vessels, towing units, 
floating units, semi-submersibles, project cargo barges and 
more through the Suez Canal.

Established in 1994, GAC Egypt offers a 
comprehensive portfolio of specialist services 
to meet your business needs, from agency 
services to specialist support including eco-
friendly hull cleaning services, bunker fuels, 
freight services and ship spares. We also 
offer specialised assistance in transiting the 
Suez Canal.

Everything you need
Vessel transits are booked with the 
authorities and all operational arrangements 
are made prior to the vessel’s arrival. A GAC 
representative is assigned to assist your 
vessel upon arrival.

Traffic is monitored around-the-clock 
and regular updates provided on vessel 
transit status, as well as any other relevant 
information such as arrival instructions and 
convoy times. 

We keep you informed of your vessel’s 
position in the canal from its arrival, transit 
and departure to following up on bunker fuel 
supplies.

Arriving crew and air consignments are 
promptly taken care of by our dedicated 
airport team.

Professionalism and safety
We are committed to providing professional, 
cost-efficient services in full compliance with 
the GAC Group’s Health, Safety, Security and 
Environment (HSSE) policy.

Our adherence to ethical business is in 
line with the GAC Code of Ethics as well 
as the Group Anti-Corruption and Bribery, 
Whistleblowing, Sanctions and Quality 
policies.

Proven track 
record

Flexible services for your 
Suez Canal transit 
Your strategic partner
From our head office in Cairo, we adopt a 
central management system for all transit 
operations and provide reports on operations 
and the situation within the canal.

Our strong relationships with the authorities 
and ability to provide specialist support for 
port calls and transits means we deliver fast-
track results for your business.

We work with the relevant authorities 
to help you navigate the complexities of 
advance information required, special cargo 
categories, tariffs and surcharges on a case-
by-case basis, and negotiate the best rates 
for optimum time and cost-efficiency.

GAC Egypt delivers the operational expertise 
you need for quality support.

Full deck of services
•	 Transit Agency & Towage Services

•	 Container Shipping Line Services

•	 General Cargo & Port Shipping Services

•	 Global Marine Logistics

•	 Non-Voyage Operational Container Cost

•	 Bunker Fuels & Marine Lubes

•	 Freight Services

•	 Crew Changes

•	 Ship Spares Logistics

•	 Cash to Master

•	 Project Management

•	 Supplies & Provisions

•	 Hull Cleaning Services

GAC Egypt 
represents the 
largest number of 
vessels using the 
canal. We provide 
a raft of services 
to aid all kinds of 
vessels transiting 
the key waterway 
that links the 
Mediterranean 
and Red Seas.
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gac.com/egypt

About the GAC Group
GAC is a global provider of integrated 
shipping, logistics and marine services. 
Emphasising world-class performance, a 
long-term approach, innovation, ethics and a 
strong human touch, GAC delivers a flexible 
and value-adding portfolio to help customers 
achieve their strategic goals. Established 
since 1956, the privately-owned Group 
employs over 7,500 people in more than 300 
offices worldwide.

Let us take care of the details 
of your canal transit

The GAC advantage

We are 
committed 
to delivering 
professional 
service and 
support with 
the highest 
level of 
quality and 
customer 
satisfaction.

•	 Global network of 300 offices worldwide, 
including eight in Egypt

•	 Market leader in Canal Agency services

•	 Well placed to negotiate best rates 

•	 Strong relationships with Suez Canal 
authorities

•	 24/7 operations and updates

•	 Strong business ethics and principles in all 
business activities

•	 Full compliance with anti-corruption and 
bribery regulations

•	 ISO 14001 & 9001:2008, OHSAS 18801, 
FIATA, IATA and TRACE certified

	 suezcanal@gac.com
	 +20 22 268 6230 

	 +20 100 241 0000 (AOH)
	 +20 22 268 6037

Gulf Agency Company (Egypt) Ltd
	 Villa No. 1

	 El Mushier Ahmed Ismail Street
	 Sheraton Heliopolis District
	 Cairo, Egypt
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