
GAC South Africa
Shipping and
Logistics Services

Your partner of choice to support your business in South 
Africa, and beyond.

Integrated services throughout South Africa



Strategically located shipping 
offices at key port areas

More and more vessel owners and managers are choosing 
GAC South Africa as their port agent.

As one of Africa’s fastest growing countries, 
with the continent’s strongest economy, 
South Africa represents an important market 
for international and domestic business 
as well as a gateway to the rest of the 
continent.

Global network, local expertise
Established in 1998, GAC Shipping South 
Africa is your local partner of choice at the 
nation’s ports and terminals, combining 
unsurpassed local know-how with the 
global reach and resources of the GAC 
Group.

Comprehensive coverage
From our head office in Cape Town and 
branches in Durban, Richards Bay, Saldanha 
Bay and Port Elizabeth, we provide a full 
range of ship agency services to vessels 

Cape Town
Situated on the main sea route around Africa, 
Cape Town is a world class sea port and a key 
location for repairs.

Durban
The port of Durban is the busiest port on the 
African continent, and South Africa’s main 
general cargo and container port.

Richards Bay
The state-of-the-art high tech terminal 
infrastructure at Richards Bay is helping it 
achieve its goal of becoming South Africa’s 
leading port.

calling at all major ports in the country, 
as well as neighbouring Namibia and 
Mozambique.

Professional and experienced team
Our strong, experienced team of shipping 
professionals is fully conversant with a wide 
range of cargoes from iron ore and coal 
through to crude oil, agricultural produce 
and chemicals to vehicles, livestock, general 
cargo and containers.

Our Cape Town office specialises in providing 
a wide range of services to the offshore 
industry, including repairs, maintenance, 
crew changes and storage for FPSOs.

All our shipping operations are ISO 9001:2015 
and TRACE certified, and we are a proud 
Level 1 B-BBEE contributor.

• Bunker Fuels

• Dry Docking 
Support

• Husbandry 
Services

• Protecting 
Agency

• Dry Bulk 
Services

• FSO / FPSO 
Support

• Offshore 
Support

• Ship Agency

Shipping 
Services

Established infrastructure, resources and services in all main 
South African centres

Saldanha Bay
The export of iron ore and discharge / 
loading and storage of crude oil are two key 
activities in Saldanha Bay port.

Port Elizabeth
This multi-cargo port on the western 
perimeter of Algoa Bay has adequate rail and 
road links with parts of the country.

Walvis Bay (Namibia)
Ideally located to deliver expert shipping 
and breakbulk services and to mobilise large 
scale projects to West African oil fields.

02 0303



Logistics Services

• Clearing & Forwarding

• Consolidation Services

• Road Transportation

• Sea & Air Freight

• Project Logistics

• Ship Spares Logistics

• Warehousing & Distribution

• Supply Chain Management

• Upstream Oil & Gas Logistics

Logistics solutions 
tailor-made 
for you

With offices and warehouses in Cape Town, 
Durban, Johannesburg, Pretoria and Port 
Elizabeth we serve international trade with 
a comprehensive suite of freight forwarding 
solutions for import and export cargoes 
entering South Africa through the country’s 
sea and airports. That service package 
includes warehousing, transport broking, 
project management, administration, 
documentation preparation and risk 
management of products throughout the 
customs clearance process.

With a warehousing capacity of 15,000m² 
and access to additional warehouse space , 
we offer value-added packing, palletising, 
product labeling and specialised cargo 
handling for a broad range of local and 
international manufacturers, distributors and 
retailers. Sectors served range from energy, 
iron ore and coal through to timber, textiles, 
agricultural products and consumer goods. 

Strong relationships with reliable carriers and 
suppliers enable us to deliver on our promise 

The combination of local expertise with the worldwide 
infrastructure and resources of the GAC Group enables us to 
offer a full range of logistics and supply chain solutions.

of time-definite deliveries wherever the 
destination.

All our operations are conducted with due 
vigilance and diligence to comply with 
measures to ensure the highest security 
standards for our customers. 

We are part of the C-TPAT network and fully 
compliant with US Customs AMS regulations.
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Professionalism and safety 
integral to all our operations

We believe that healthy, safe, secure and 
environmentally sustainable work is essential 
for the well-being of our employees, 
customers, suppliers and all other 
stakeholders who encounter our services.

Compliance and Ethics
In line with the GAC Group’s strict compliance 
and ethics policies, we apply ethical business 
practices which include the GAC Code of 
Ethics, Anti-Corruption and Bribery Policy, 

Whistleblowing Policy, Sanctions Policy and 
Quality Policy.

Health, Safety, Security and Environment 
(HSSE)
Our commitment to quality is based on 
constant vigilance and attention to detail. 
Strong emphases is placed on HSSE and we 
apply best practices via a group-wide HSSE 
policy coupled with quality management 
systems.

GAC management and staff are 
committed to adhering to GAC 
Compliance and Ethics policies.

Compliance to the highest standards 
of quality, business ethics and safety 
drives everything we do.

GAC Main Office
GAC Branch Office
Ports Covered by GAC

06 0707



gac.com/southafrica

About the GAC Group
GAC is a global provider of integrated 
shipping, logistics and marine services. 
Emphasising world-class performance, a 
long-term approach, innovation, ethics and a 
strong human touch, GAC delivers a flexible 
and value-adding portfolio to help customers 
achieve their strategic goals. Established 
since 1956, GAC employs around 8,000 
people in more than 300 offices worldwide.

Track record in serving 
diverse sectors

GAC South 
Africa is a 
proud Level 
1 B-BBEE 
contributor.

GAC South Africa & Namibia

Cape Town (Head Office)

 shipping.capetown@gac.com

 +27 21 464 9700

Durban

 shipping.durban@gac.com

 +27 31 305 2156

Richards Bay

 shipping.richardsbay@gac.com

 +27 35 753 1544

Walvis Bay, Namibia

 shipping.walvisbay@gac.com

 +264 81 159 8758

Saldanha Bay

 shipping.saldanhabay@gac.com

 +27 22 714 1399

Port Elizabeth

 shipping.portelizabeth@gac.com

 +27 41 007 0730

The GAC advantage
• Integrated range of shipping and logistics  
  services
• Unsurpassed local experience and expertise
• 24/7 operations
• Infrastructure in all main South African  
  centres
• Global network of resources
• First rate insurance with TT Club and ITIC
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