
GAC Hong Kong  
Ship Spares Logistics

When a vessel needs a spare part in a hurry, partnering with a service provider with 
expertise in shipping and logistics makes all the difference.

Ship spares logistics specialist GAC Marine Logistics’ operations is supported by a 
network of offices to offer global door-to-deck delivery services for ship spares and 
marine parts. Hong Kong is one of the strategically established coordination centre. 

At GAC Hong Kong, our unique blend of expertise in logistics, ship agency and marine 
services ensures swift, reliable and efficient delivery of marine parts. Committed to 
serving shipowners, managers and spares suppliers, our services extend to South 
China, providing support wherever your operations take you. 

Door-to-deck spares delivery you can rely on



GAC Hong Kong takes care of your ship spares logistics all 
the way.

Seamless door-to-deck delivery
At GAC Hong Kong, we offer a seamless 
single-source service - from pickup at the 
supplier’s door to delivery on board ship, or 
in reverse for return parts. This specialised 
supply chain management service integrates 
GAC Group’s global infrastructure and 
expertise in freight forwarding, warehousing, 
supply chain management, ship agency, ship 
supply and marine and offshore support.

And it’s flexible. Choose the mode 
of transport that best matches your 
requirements: air freight, courier, sea freight 
or land transportation. We’ll help you 
compare the time and costs, and recommend 
the mode that works best for you.

Global support network
Our operations are supported by a network 
of coordination offices in Dubai, Singapore, 
Piraeus, Hamburg, Norway, Taipei and 
Hong Kong, as well as consolidation 

warehouse centres in key countries around 
the world.

We put the muscle of GAC’s global network 
at your disposal - providing world-class 
service to and from more than 1,000 
locations worldwide.

High quality, ethics & safety standards
Our operations are in full adherence with 
the Group’s strict compliance and ethics 
procedures – underpinned by the GAC Code 
of Ethics and Quality, Health, Safety, Security 
and Environment (HSSE) policies. We also 
comply with anti-corruption regulations such 
as US Foreign Corrupt Practices Act (FCPA) 
and the UK Bribery Act 2010, environment-
based and zero incidents policies.

We know our clients demand total peace of 
mind. That’s why we are ISO 9001, ISO 14001, 
OHSAS 18001 and TRACE certified. 

• Ship Spares 
Logistics

• Freight Services
• Warehousing & 

Distribution
• Land 

Transportation
• Customs 

Clearance
• Hand-delivery / 

carry
• Courier
• Packing
• Husbandry 

Services
• Bunkering

Our services 
include
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How it works
Track your shipments’ progress by logging in with 
your unique password to customer.gac.com

• Customer confirms purchase order details 
by data transfer or email / fax / phone to 
GML Coordination Centre

• Customer receives confirmation of order 
receipt

• Instructions are automatically relayed 
to GML network partner for delivery 
coordination with supplier

• GML Consolidation Centre consolidates 
cargoes from multiple suppliers, both 

locally and regionally

• Destination agent receives pre-alert

• Customer is updated as the spare part 
is moved along the supply chain, from 
source to destination

• Customer receives confirmation that spare 
part has arrived at vessel
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gac.com/hongkong

About the GAC Group
GAC Group is a global provider of integrated 
shipping, logistics and marine services. 
Emphasising world-class performance, 
a long-term approach, sustainability, 
innovation, ethics and a strong human touch, 
GAC delivers a flexible and value-adding 
portfolio to help customers achieve their 
strategic goals.  Established since 1956, the 
privately-owned group employs over 7,500 
people in more than 300 offices worldwide.

24/7 door-to-deck delivery of 
ship spares & marine parts

The GAC Hong Kong advantage
• Unique combination of shipping, logistics 

and marine services
• Single point of contact and billing
• Choice of air freight, courier, sea freight and 

land transport 
• Purpose-built web tracking system
• Stable operation and advantageous terms 

from strong carrier/supplier relations
• Cost efficiency of centralised freight 

purchasing
• Strict compliance with global security 

regulations

Global network 
of offices and 
partners covering 
more than 
1,000 locations 
and GML 
consolidation 
centres 
worldwide

Gulf Agency Company (Hong Kong) Ltd
Main Office

 Suite 3305, 33rd Floor, AIA Kowloon Tower, 
Landmark East, No. 100 How Ming Street

 Kwun Tong, Kowloon, Hong Kong

 gml.hk-china@gac.com
 +852 2723 6306
 +852 2723 3413

GAC Shenzhen
Branch  Office

 Room 1310, 13/F, Shenhua Commercial 
Building, No. 2018 Jiabin Road,

 Shenzhen, 518001, China

 operations.shenzhen@gac.com
 +86 755 2518 2678
 +86 755 2518 2044
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