
GAC Norway
Customs Services

Whether it is regular cargo movement, bonded 
shipments, project solutions, or taxable high-risk 
product supplies, our specialist team provides 
tailor-made support to meet your exact needs.

Expert advice on Customs matters in Norway



Our in-house Customs Service department specialises in all 
processes related to cargo movement to, from or through 
the country’s mainland and waters, and work closely with 
Norwegian Customs authorities to ensure compliance.

Regulations and legislation
GAC Norway provides expert guidance and 
consultancy support on Customs regulations 
and requirements for import, export and 
transit cargoes in Norway.

We are highly experienced in navigating the 
regulations and procedures for a wide range 
of operations and projects. That means we 
have the flexibility to adapt to your needs.

From specialised Customs clearance 
and consultancy to bunkers and bonded 
warehousing, trust us to deliver your goods.

Bonded warehousing and setup
GAC provides bonded storage in numerous 
locations. As well as advice on setting up 
bonded licences and audits, we can assist
with the external procedures required to 
secure compliance approvals.

Taxes and formalities
Special taxes and related formalities are 
applied to bunkers, provisions, mineral oil 
products and emissions. These products have 
different exemptions, refund possibilities, 
license and formality demands based on 
circumstances. 

Our Customs team have the expertise 
and resources to help you navigate those 
formalities and answer any related questions 
you may have.

EUR 1 documents
Where applicable, we can help obtain 
documents and approvals required under the 
terms of the EEA agreement. GAC’s team also 
offers validation assistance during audits. 

Safety and 
performance

All our operations 
are in line with 
the GAC Group’s 
Compliance & 
Ethics and Health, 
Safety, Security 
and Environment 
(HSSE) policies.

Customs 
clearance
• Import, export, transit clearance
• NCTS, T-document handling
• EUR 1 documents
• ATA carnets
• Certificate of origin
• CVED / TRACES
• Provisions
• Excise duties
• Bonded goods
• Bulk cargo
• Entry / exit summary 

declarations (ENS/EXS) for third 
country trade

Customs 
consulting
• Customs regulations
• Excise duties
• Project customs and bonded 

solutions and setup
• Audit performance / consulting 

bonded warehouse, customs and 
excise duties

• Audit assistance bonded 
warehouse, customs and excise 
duties

• Excise duties licences
• Customs licences
• Bunkers and lubes
• General consulting

Oil & gas 
customs
• Oil & gas bulk import and export 

to/from Norwegian terminals
• Ship-to-ship transfers
• Pipeline oil & gas import and 

export to/from Norwegian 
terminals (including area D)

• Excise duties and licences

Bunkers & 
lubes
• Bunkers and lube requirements 

for supplies in Norway
• Import and excise duties 

handling
• Ship-to-ship transfers
• Road freight
• Refund arrangements for tax and 

excise duties
• International trade
• Offshore
• Domestic

Bonded 
warehousing
• Bonded storage facilities 

covering Norway
• Bonded formalities
• Bonded repair
• Return goods
• NCTS licences covering Norway
• Discharge permits
• Customs freight notes for 

forwarding
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gac.com/norway

About the GAC Group
GAC is a global provider of integrated 
shipping, logistics and marine services. 
Emphasising world-class performance, a 
long-term approach, innovation, ethics and a 
strong human touch, GAC delivers a flexible 
and value-adding portfolio to help customers 
achieve their strategic goals. Established 
since 1956, the privately-owned Group 
employs around 8,000 people in more than 
300 offices worldwide.

Specialist services for 
fast-track results

The GAC advantage
• Dedicated and experienced team
• Round-the-clock operations
• High standards of conduct
• Quality assured
• Source of reliable market intelligence
• Efficient supply chain
• Cost-effective solutions

Achilles 
JQS and ISO 
9001:2015 
certified.

 customs.norway@gac.com
 +47 4698 2220

GAC Norway
 Skoltegrunnskaien 1

 5003, Bergen
 Norway
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