
GAC Shipping Services 
for the LNG sector

The increase in environmental awareness globally has resulted in a continual growth 
in the use of natural gas and LNG in marine shipping. In fact, LNG has become an 
important part of the global energy supply chain, with a demand that is expected to 
grow by 3.6 per cent per year to 2035.

GAC has been providing tanker agency services since the 1970s. Today, we are 
recognised as a specialist in ship agency for all types of tankers. For customers who 
want to trade in the LNG market, GAC offers an extensive portfolio of services. 

Delivering specialised support for LNG calls 
around the world



Dedicated support
The LNG agent is a vital link in 
the natural gas supply chain, 
ensuring that port calls are 
managed safely and efficiently. 
As your LNG service partner, we 
put a dedicated team at your 
service, comprising operational 
and commercial specialists. 
From shipping and logistics, to 
bunkering, hull cleaning and 
training, we provide a full service 
solution for operators of LNG 
carriers and FSRUs. 

Value-added services
Data and intelligence:
As part of our overall portfolio, 
we provide detailed information 
on any LNG terminal around 
the world. In many cases, GAC 
can also provide assistance 
with cost analysis for arbitrage 
or diversion opportunities and 
subject to agreement, take on 
special projects as directed by 
the customer. 

LNG-specific training:
Through GAC Training & Service 
Solutions (GTSS), we provide 
bespoke LNG training courses 
tailored to your requirements 
- operational, commercial or 
technical.

Ship to Ship transfers:
Working in partnership with 
specialist, certified sub-contractors, 
GAC can provide a full-service 
LNG STS operation in multiple 
locations around the world.

FSRU support:
Drawing on the resources of the 
entire GAC Group, we can deliver 
end to end support for operators 
of FSRUs encompassing:
• Voyage support under steam 

or under tow, from shipyard to 
terminal location

• On-site logistics support for 
spares and stores 

• Warehousing and inventory 
management

• Crew welfare

Excellent knowledge, 
unrivalled experience

Extensive coverage 
around the world

Asia Pacific & Indian 
Subcontinent
• Australia
• Bangladesh
• China
• Hong Kong
• India
• Indonesia
• Japan
• Pakistan

• South Korea
• Sri Lanka
• Malaysia
• Philippines
• Singapore
• Taiwan
• Thailand
• Vietnam

Middle East
• Abu Dhabi
• Bahrain
• Dubai
• Fujairah
• Iraq
• Jordan
• Kuwait

• Oman 
• Qatar
• Ras Al Khaimah
• Saudi Arabia
• Sharjah
• UAE
• Yemen

• Angola
• Egypt
• Ghana
• Ivory Coast
• Kenya
• Namibia
• Nigeria
• South Africa
• Tanzania
• Togo

Africa

Americas
• Bahamas
• Brazil
• Guyana
• Panama
• Trinidad & Tobago
• Uruguay
• USA

• Belgium
• Cyprus
• Denmark
• Finland
• Germany
• Gilbraltar
• Greece
• Ireland

Europe
• Netherlands
• Norway
• Poland
• Russia
• Spain
• Sweden
• Turkey
• United Kingdom

Note: The ability to undertake work in relation to these territories is based on 
the applicable sanctions as at the date of the request received.
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gac.com/liquidbulk

Taking care of your needs 
from the beginning to the end

Jimmy Liak
Group Commercial Manager, 
LNG Shipping

 Singapore
 jimmy.liak@gac.com
 +65 9667 4590

Michelle Guggina
Commercial Manager, 
LNG / LPG

 North America
 michelle.guggina@gac.com
 +1 281 839 4511 

GAC is committed 
to ensuring 
compliance, 
honesty and 
transparency in 
everything we do. 
Our commitment 
to Health, Safety, 
Security and the 
Environment 
(HSSE) is based on 
constant vigilance 
and attention      
to detail.

Drawing on the GAC Group’s global 
network, our in-house LNG expertise, GAC 
is able to deliver an extended range of 
services, according to the needs of the 
customer including:

• Ship/shore compatibility studies
• Assist with voyage management/

supervision, including compiling and 
issuing voyage instructions to the Master

• Arrange for on-hire surveys
• Inform vessel owners of GAC’s 

involvement and provide owners with list 
of relevant GAC contact points

• Appoint agents for load and discharge 
ports as well as any canal transits or 
bunkering port calls as required

• Arrange for funding of port calls
• Provide voyage routing to avoid bad 

weather and adverse sea conditions to 
optimise ETA and/or bunker consumption

• Procure bunkers and schedule bunkering 
port calls when required

• Appoint independent surveyor as 
required at load and discharge ports

• Provide instructions to the relevant 
port agent for drafting/checking and 
distribution of relevant cargo documents

• Receive daily noon reports from the 
Master and monitor the performance 
of the vessel with regard to speed, fuel 
consumption, BOG and ETA

• Manage fuel/BOG use 
• Instruct the Master on heel to be kept at 

disport (if any)
• Upon completion of the voyage, issue 

any claims which result from vessel 
under performance

• Provide a complete voyage cost analysis 
at the conclusion of the voyage

• Gassing up and cooling down services

gas.team@gac.com

Andy Boichat
Bunker Trading Manager

 United Kingdom
 andy.boichat@gac.com
 +44 7827 014279
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