
GAC Middle East 
Protection & Indemnity 
/ Hull & Machinery  
Correspondent Services

GAC is a recognised leader in 24/7 assistance for all P&I 
and H&M incidents and claims management

Providing reliable crisis support across the 
Middle East since 1973



When things go wrong on board or in port, time is of the 
essence. That’s why a speedy response is critical for an 
effective P&I / H&M correspondent.

P&I Clubs require prompt action and timely 
communication to ensure that claims arising 
from incidents involving their members’ 
vessels are fully  investigated, documented 
and their financial exposure minimised.

Global coverage, local expertise
A reputed leader in its field, GAC handles 
incidents and claims competently and 
professionally - all the way from initial 
notification to the final conclusion. In addition 
to initial guidance and advice in the aftermath 
of an incident, GAC conducts marine surveys, 
arranges for bank guarantees, when required 
and proactively handles the files, provides 
reports regularly to the Clubs and their 
members. GAC represents all 12 International 
Group Clubs as their correspondents, as well 
as 12 fixed Premium Clubs in the Middle East.

Our correspondents are located in key 
maritime hubs across the Middle East, 
including Bahrain, Kuwait, Oman, Qatar, Saudi 
Arabia, United Arab Emirates and Yemen. 
Our close ties with local government and 
port authorities have ensured the successful 
release of vessels and disembarkation / 
repatriation of stowaways and assistance 
with major casualties in the region.  Our 
Middle East Regional Office in Dubai, UAE, 

serves as the hub for P&I / H&M services in 
the region, ensuring consistently high levels 
of service.

Comprehensive services
•	 Injury / illness assistance
•	 Third-party claims
•	 Vessel / cargo arrests
•	 Short landing
•	 Medical assistance
•	 Contracts, indemnities, guarantees
•	 Towage
•	 Pollution
•	 Wreck removal
•	 Grounding, collision, fire and heavy weather
•	 Confirmation of vessel entry
•	 Negotiations / follow-up with authorities
•	 Repatriation / compensation settlement
•	 Surveys: AQIS, hull and machinery, cargo
•	 Vessel condition assessments and surveys
•	 Claims and investigations
•	 Ship and shore-based inspections
•	 Shore tank assessments

Our commitment to excellence
We are dedicated to delivering exceptional 
service and comprehensive protection for the 
maritime industry. Our P&I / H&M services are 
crafted to provide peace of mind, allowing you 
to navigate the high seas with confidence.

GAC delivers 
cost-efficient, 
professional 
services that 
adhere to 
the highest 
standards 
of quality, 
buisiness ethics 
and safety drive 
in everything 
we do.
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Ensuring comprehensive coverage 
for a seamless voyage 

Country Location Ports served

UAE

Dubai Jebel Ali Port, Port Rashid, Al Hamriya Port

Abu Dhabi Khalifa Port, Zayed Port, Musaffah, Shahama, Mugharraq, Sila, Ruwais, Das Island, 
Zirku, Jebel Dhanna

Sharjah Khorfakkan, Port Khalid, Hamriyah Port

Ras Al Khaimah RAK Port, Saqr Port, RAK Maritime City, Al Jazeera Port, Al Jeer Port

Fujairah Fujairah Port

Oman

Muscat Port Sultan Qaboos, Mina Al Fahal

Khasab Khasab Port

Sohar Sohar Port

Sur Qalhat Port

Duqm Duqm Port

Salalah Salalah Port

Qatar Doha Ras Laffan Port, Mesaieed Port, Marsa Port, Doha Port, Hamad Port

Bahrain

Manama Mina Salman Port

Hidd Khalifa Bin Salman Port, Bahrain Steel, Arab Shipbuilding and Repair Yard (ASRY)

Sitra Sitra Port, Bahrain Petroleum Company (BAPCO), Aluminium Bahrain (ALBA), 
Gulf Petrochemical Industries Co. (GPIC)

Al Muharraq Island Al Muharraq Port

Kuwait Kuwait City Shuwaikh, Shuaiba, Mina Al Zoor, Mina al Ahmadi

Iraq Umm Qasr Umm Qasr Port, Khor Al Zubair Port

Saudi Arabia

Dammam King Abdul Aziz Port

Ras Tanura Ras Tanura, Juaymah

Jubail Jubail Commercial Port, King Fahad Industrial Port

Ras Al Khair Ras Al Khair Port

Khafji Khafji Port

Jeddah Jeddah Islamic Port

Yanbu King Fahad Industrial Port, Yanbu Commercial Port

Neom Neom Port

Yemen

Aden Port of Aden, Aden Container Terminal (ACT), Aden Refineries Terminal

Hodeidah Port of Hodeidah, Port of Saleef

Taiz Governorate Port of Al Makha

Mukalla Port of Mukalla

Saudi Arabia

Kuwait

Bahrain

UAE

Oman

Qatar

Yemen

Iraq

Disclaimer:
GAC is committed to conducting its business in 
full compliance with all laws and trade restrictions 
imposed by the United Nations, United States, 
European Union, United Kingdom and other national 
and supranational authorities and legislators. 
All operations are carried out in accordance with 
applicable sanctions regimes. Please note that GAC 
does not have any physical office in Iraq.
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gac.com/protectionindemnity

GAC Middle East - P&I / H&M

GAC Abu Dhabi
 claims.abudhabi@gac.com /

    claims.dubai@gac.com
 +971 4 805 9446
 gac.com/abudhabi

GAC Dubai 
(including Fujairah)

 claims.dubai@gac.com
 +971 4 805 9446
 gac.com/dubai

GAC Sharjah
 claims.sharjah@gac.com /

    claims.dubai@gac.com
 +971 50 929 5603
 gac.com/sharjah

GAC Ras Al Khaimah
 claims.rasalkhaimah@gac.com /

    claims.dubai@gac.com
 +971 50 487 4428
 gac.com/rasalkhaimah

GAC Bahrain
 claims.bahrain@gac.com /

    claims.me@gac.com
 +973 1733 9777
 gac.com/bahrain

GAC Kuwait
 claims.kuwait@gac.com /

    claims.me@gac.com
 + 965 9696 6108 / +965 9099 3426
 gac.com/kuwait

GAC Iraq*
 claims.iraq@gac.com /

    claims.me@gac.com
 + 965 9696 6108 / +965 9099 3426
 gac.com/iraq

GAC Oman
 claims.oman@gac.com /

    claims.me@gac.com
 +968 9920 9473
 gac.com/oman

GAC Qatar
 claims.qatar@gac.com /

    claims.me@gac.com
 +974 7022 7285
 gac.com/qatar

GAC Saudi Arabia
 claims.saudiarabia@gac.com /

    claims.me@gac.com
 +966 55 453 9629
 gac.com/saudiarabia

GAC Yemen 
 yemen@gac.com, hodeidah@gac.com 

    and claims.dubai@gac.com
 +967 77 717 6133 / +967 77 717 6131

    +967 77 779 4075 (Hodeidah)
 gac.com/yemen

Full range of prompt and 
well-executed P&I / H&M services

*Disclaimer:
GAC is committed to conducting its business in full compliance with all laws and trade 
restrictions imposed by the United Nations, United States, European Union, United Kingdom, 
and other national and supranational authorities and legislators. All operations are carried 
out in accordance with applicable sanctions regimes. Please note that GAC does not have 
any physical office in Iraq.

For escalations, get in touch with:
Kavita Devadiga, P&I Regional Manager – Middle East

 kavita.devadiga@gac.com  |   +971 56-549 5052
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