
GAC Lebanon
Cruise Services

It takes a lot to create the special experience and 
memories you want to give your cruise passengers. 
When Lebanon is on your itinerary, GAC is at hand to 
offer a tailor-made package of integrated services to 
make that happen.

Everything you need at Lebanon’s ports



.

As the country’s leading cruise agency, we understand the 
complexities of successful cruise operations, and we deliver 
world-class services tailored to you and your passengers.

As part of the global GAC Group, GAC 
Lebanon has the reach and resources to meet 
the needs of the cruise majors and special 
interest operations wherever you go.

A reliable and experienced agent plays a vital 
role to ensure hassle-free clearance for your 
crew and passengers. Whether you’re calling 
at Beirut, Tripoli to the north, or Sidon in the 
south, you’ll find friendly GAC Lebanon staff 
to help you.

GAC Lebanon’s emphasis on local knowledge 
and insight, planning and efficiency enables 
us to provide guidance to plot optimum 
locations and routes for a successful cruise.

Complete Package
We draw on our extensive shipping and 
logistics experience to cover all operations, 
giving you the integrated passenger services 
you need.

We go beyond the basics to provide 
personalised, prompt and proven support to 
ensure smooth sailing.

Reputable Partners
We work with reputable, reliable local 
specialists to take care of shore excursions, 
guided tours and transport requirements to 
enable your passengers to disembark and 
enjoy their shore side experience without 
delay.

Thanks to our close working relationship 
with the authorities and contacts in the 
local industry, you are assured of safe and 
seamless support for your port calls.

Safe and Sound
All our operations are in line with the GAC 
Group’s Compliance & Ethics and Health, 
Safety, Security & Environment (HSSE) 
policies.

Fast and efficient 
immigration clearance
Saving Time and Money
GAC Lebanon’s excellent relations with local 
authorities help smooth the way for efficient 
immigration clearance for passengers and 
crew.

We work closely with you to meet your 
needs with a hand-picked package of 
services.

•	 Cruise Agency

•	 Husbandry & 
Crew Welfare

•	 Visa Support

•	 Medical 
Assistance

•	 Berth Booking 
Arrangements

•	 Transfers & 
Accommodation

•	 Bunker Fuels

•	 Supply of 
Provisions/F&B

Complete 
Support
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gac.com/lebanon

About the GAC Group
GAC is a global provider of integrated 
shipping, logistics and marine services. 
Emphasising world-class performance, a 
long-term approach, innovation, ethics and a 
strong human touch, GAC delivers a flexible 
and value-adding portfolio to help customers 
achieve their strategic goals. Established 
since 1956, the privately-owned Group 
employs over 9,000 people in more than 300 
offices worldwide.

Tailor-made solutions for a 
smooth passage

The GAC Advantage
•	 Round-the-clock service

•	 Strong local expertise ensuring seamless 
coordination and efficient management

•	 Established IT systems for error-free 
processes

•	 ISO 9001:2015 certified

Full cruise 
package with 
a wide range 
of specialised 
support 
services.

	 +961 1 446 189
	 +961 1 446 097

Gulf Agency Co. (Lebanon) Ltd
	 7th Floor, Modern Building

	 El Arz Street
	 Saifi, 	Beirut

	 lebanon@gac.com
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