
GAC Raslaffan
Shipping Services
Total support for your vessels at Raslaffan port

Delivering comprehensive shipping 

services to keep your business moving.
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Established in May 2017, GAC 
Raslaffan is one of the few companies 
in Qatar offering full agency services 
at the port. We combine our local 
knowledge with the global resources 
of the GAC Group to deliver world-
class shipping services.

We go beyond standard ship agency 
with our extensive range of services, 
including husbandry, hull cleaning, 
ship supply, bunker fuels, and more, 
all customisable to meet each 
customer’s specific needs.

Our close working relationships with 
local authorities and port officials 
enable us to provide smooth and 
fast turnarounds for vessels and 
shipments.

Ethics and compliance
Our operations are in full adherence 
to the Group’s strict compliance and 
ethics procedures – underpinned by 
the GAC Code of Ethics and Quality, 
Health, Safety, Security & Environment 
(HSSE) policies.

Ship Agency
We offer full port agency services to 
a diverse range of vessels, including 
tankers, LNG, bulk and offshore 
support vessels. Our services 

include customs and immigration 
clearances of vessels and crew, 
collection of port fees, crew changes 
and cargo documentation. We also 
coordinate berthing, embarkation/
disembarkation, cargo operations, 
crane and labour arrangements and 
warehousing. Our 24/7 radio room 
operations support all your agency 
and husbandry needs.

We also offer a full range of shipping 
and support services at N-KOM 
Shipyard.

Husbandry Services
Our speedy and well-coordinated 
husbandry services ensure fast 
vessel turnarounds, thereby 
enhancing your operational efficiency. 
Services include crew handling, 
cash to Master, spares clearance 
and delivery, fuel and provision 
supplies, inward/outward clearances, 
communications assistance and 
liaison with local authorities. You 
benefit from centralised co-ordination, 
standardised rates and a single 
invoice, simplifying administration.

Ship Supply
Our Ship Supply services keep your 
vessels and cargo moving, without 
requiring the vessels to divert from 

COMPREHENSIVE 
SERVICES, SINGLE 
CONTACT POINT

GAC has been present 
in Qatar since 1979, and 
is one of the country’s 
leading service 
providers in the 
shipping and logistics 
industry.

• Bunker Fuels
• Hull Cleaning Solution
• Husbandry Services

• Ship Agency
• Ship Supply
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their course. We offer 24/7 door-
to-deck delivery, garbage disposal 
and round-the-clock offshore supply 
services in the event of emergencies.

Using our own supply and crew 
launches, we deliver spares and 
provisions and embark/disembark 
crew, surveyors or inspectors safely 
and efficiently.

A dedicated GAC crew desk takes 
care of crew members’ welfare. We 
provide “Meet and Greet” as well as 

land transportation services between 
ports and airport.

Bunker Fuels
We work with the ISO 9001-certified 
GAC Bunker Fuels to provide bunker 
fuel and lubricants at anchorage, 
through carefully vetted suppliers 
who meet internationally approved 
standards and at competitive prices.

Hull Cleaning Solution
GAC EnvironHull’s unique brushless 
cleaning technology, using the award-

winning Remotely Operated Vehicle 
(ROV) HullWiper, delivers a foul-free 
hull without compromising the marine 
environment and with minimal 
damage to the anti-fouling surface. 
The result is significantly improved 
long-term operating efficiency and 
vessel speed, and up to 40% savings 
on fuel consumption without the need 
for expensive down-time for cleaning 
operations.

FLExIBLE INTEGRATEd 
SERVICES TO MEET 
dIVERSE NEEdS 



gac.com/qatar

About the GAC Group
GAC is a global provider of integrated 
shipping, logistics and marine 
services. Emphasising world-class 
performance, a long-term approach, 
innovation, ethics and a strong 
human touch, GAC delivers a flexible 
and value-adding portfolio to help 
customers achieve their strategic 
goals. Established since 1956, GAC 
employs over 9,000 people in more 
than 300 offices worldwide.

The GAC Raslaffan advantage
• Dedicated and experienced staff 

in on- and off-shore industries
• Excellent relationships with local 

authorities and port officials 
• 24/7 operations backed by 

network, resources, local 
expertise and infrastructure 
to support operations and for 
efficient vessel turnarounds

• Dedicated Spares Desk and Ship 
Accounts team

• Hands-on executive management 
and professional, experienced 
team

• Advanced IT systems
• TRACE certified and QHSSE 

compliant

Connect with us online at facebook.com/GACgroup and linkedin.com/company/gac-group 

Skills, resources 
and experience 
to meet all your 
needs at sea, 
and in Raslaffan

GAC Raslaffan
1st floor, FSO Marine Workshop Building
Raslaffan Port
Qatar
operations.raslaffan@gac.com
Tel: +974 6680 9037 (24/7)


