
GAC Yemen
Providing fully integrated and independent shipping, 
logistics and marine services in Yemen

Comprehensive coverage and wide 

range shipping, logistics and marine 

expertise to help you achieve your 

business goals.



ServiCeS At 
A GlAnCe

GAC Yemen has the 
expertise and local 
know-how to be one of 
the country’s leading 
shipping and 
forwarding agents.

• Bunker Fuels
• Freight Services
• Hub Agency

• Husbandry Services
• International Moving
• Land Transportation

Established in 1998 GAC Yemen 
operates from three strategically 
located offices in Aden, Hodeidah and 
Sana’a. Over the years we have built 
close relations with local authorities 
and private sectors of the shipping, 
logistics and transport industries. 

Strong team
All our staff are highly experienced 
in their area of expertise. We speak 
the local language - be it commerce, 
culture or customs, combining our 
international experience with local 
expertise to deliver efficient services 
tailored to your specific needs.

Ship Agency
We represent tankers loading crude oil 
at Ash Shihr terminal as well as LNG 
tankers, break bulk, project, general 
cargo, Ro-Ro and cruise vessels calling 
at the Port of Aden, Al Hodeidah, Al 
Mukalla Ash Shihr terminal, Nishtun, 
Mokha, Saleef and Ras Isa Marine 
terminal. 

We draw on our local expertise to 
provide comprehensive ship agency 
services, port clearances, bunker fuel 
suppliers, ship supply, crew changes 

and specialised offerings such as 
launch services at anchorage and 
offshore. 

The resources and reach of the global 
GAC Group enables us to respond to 
any major incident with a full range of 
promptly executed medical assistance 
services.

Protection & indemnity
When things go wrong on board a 
ship, time is of the essence. GAC 
Yemen acts as P&I correspondents 
for all 13 International Group Clubs, 
various Fixed Premium P&I clubs and 
medical assistance companies.

Our P&I team of expert, dedicated 
claims handlers have the legal 
and technical expertise and strong 
relationships with local authorities, 
port officials, terminals and receivers 
to help expedite case handling and 
minimise our Principals’ financial 
exposure.

Bunker Fuels
We work with GAC Bunker Fuels 
and local contacts to provide IFO, 
MGO and MDO fuels and lubricants 

• Offshore Support
• Project Logistics
• Protection & Indemnity

• Ship Agency
• Ship Spares Logistics
• Ship Supply

• Supply Chain Management
• Warehousing & Distribution

carefully vetted suppliers who meet 
internationally approved standards. 
As ISO 9001 and TRACE certified 
bunker traders, we promote efficiency 
at competitive prices and the peace 
of mind that comes from established 
credit lines with the world’s major 
suppliers as well as constantly 
updated price intelligence. 

Our bunkering facilities in Aden are 
well-established. We have a proven 
track record of supplies via pipe and 
barge in Aden and by truck to the 
surrounding ports i.e. Moka Mokala 
Hodeidah and Saleef. We guarantee a 
personal and direct connection to see 
your bunker nomination through to 
delivery.

Maritime Security
Every week brings news of threats 
to maritime interests. From pirates 
to political activists, vessels have to 
be prepared for the possibility of a 
hostile environment as they travel the 
world’s shipping lanes.

GAC Maritime Security Services, 
Powered by AKE, helps you protect 
your ships, cargoes and crew 

from maritime security threats. It 
combines the resources and reach of 
the GAC Group with AKE’s extensive 
experience in reducing risk to 
people and organisations in hostile 
environments worldwide. 

Our methods are tested, effective 
and designed as non-lethal, and 
includes on-board crew training, 
pre-voyage preparation, defensive 
deck configurations, management 
training and global maritime security 
intelligence and reports. 

Sea Marshal embarkation / 
Disembarkation
Cargo vessels and crew have to be 
prepared for the possibility of a 
hostile environment as they travel 
the world’s shipping lanes, including 
the Gulf of Aden. We have the local 
expertise and contacts to smooth the 
procedures for the embarkation and 
disembarkation of sea marshals on 
vessels to ensure their safe passage 
on their onward voyage.

Freight Services
GAC Yemen is an IATA approved 
provider of freight services. Our 

volumes and buying power combined 
with strong relationship with the 
world’s premier carriers, enable us to 
offer customers competitive rates and 
access to capacity even during peak 
times. 

international Moving
GAC International Moving has been 
helping companies move personnel 
in and out of the Middle East for more 
than 30 years, and is a registered 
member of the world’s leading 
international moving associations. Our 
experienced packing team ensures 
that all personal effects and goods 
reach their destinations in perfect 
condition - wherever they go.

Ship Spares logistics
When a vessel needs a spare part in 
a hurry, it makes a difference to deal 
with an organisation with expertise 
in logistics, ship agency and marine 
services to create dedicated to 
meeting the needs of ship owners, 
managers and spares suppliers 
for fast, dependable and efficient 
delivery of marine parts, globally. We 
offer a seamless single source service 
- from pickup at the supplier’s door to 

Specialist shipping and 
logistics solutions

Drawing on our local and global expertise, we 
operate from our strategically located offices in 
Aden, Hodeidah and Sana’a



delivery on board ship, or in reverse 
for return parts.

Our specialised supply chain 
management service integrates 
the Group’s global infrastructure 
and expertise in freight forwarding, 
warehousing, supply chain 
management, ship agency, ship 
supply and marine and offshore 
support. And it’s flexible.

Choose the mode of transport that 
best matches your requirements: 
air freight, courier, sea freight, 
road transportation. We’ll help you 
compare the time and cost constraints 
and recommend the mode that works 
best for you, ensuring cost and time 
efficiency. Our purpose designed web 
tracking system keeps you updated 
on the progress of your shipment from 
origin to destination.



All our operations are in full adherence 
with the Group’s strict compliance and 
ethics policies – underpinned by the 
GAC Code of Ethics. This includes 
anti-corruption regulations to comply 
with the US Foreign Corrupt Practices 
Act (FCPA) and the UK Bribery Act 
2010, environment-based and zero 
incidents policies.

Our offices are ISO 9001:2008 
certified. The Group’s global reach 
provides security through one 
company control, ensuring strict 
quality, Health, Safety, Security, 
Environment (HSSE) and compliance 
implementation during all our 
operations.

the hiGheSt StAnDArDS 
oF quAlitY, BuSineSS 
ethiCS AnD SAFetY Drive 
everYthinG we Do



gac.com/yemen

About the GAC Group
GAC is a global provider of integrated 
shipping, logistics and marine 
services. Emphasising world-class 
performance, a long-term approach, 
innovation, ethics and a strong 
human touch, GAC delivers a flexible 
and value-adding portfolio to help 
customers achieve their strategic 
goals. Established since 1956, GAC 
employs over 9,000 people in more 
than 300 offices worldwide.

the GAC Yemen advantage
• Complete portfolio of shipping, 

logistics and marine services
• Extensive local experience
• Comprehensive coverage
• Professional and experienced 

teams
• Outstanding track record with 

excellent references
• 24/7 operations
• ISO and quality management 

system compliant

Connect with us online at facebook.com/GACgroup and linkedin.com/company/gac-group 

Specialised 
services  
tailor-made to 
your needs

GAC Yemen
Aden Head Office
P.O. Box 5202, Ma’alla, Aden
Malla’a Plaza Building, 1st floor,
Madram Road
Yemen
yemen@gac.com
Tel: +967 2 247 161
Fax: +967 2 247 163

Hodeidah Branch Office
yemen@gac.com
Tel: +967 3 201 040 / +967 3 203 475
Fax: +967 3 203 477

Sana’a Branch Office
yemen@gac.com
Tel: +967 1 471 172
Fax: +967 1 471 173


