
 
 
 
COVID-19 PROTOCOL ON 
SEAFARERS VACCINATION IN THE PORT OF SINGAPORE 
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PREFACE 
 
This Guidebook focuses on the vaccination of seafarers in the Port of Singapore.  
 
The Singapore Shipping Association (SSA), together with the Singapore Maritime Officers’ 
Union (SMOU), Fullerton Health Group (FHG), Maritime and Port Authority of Singapore 
(MPA) and PSA Corporation Limited (PSA) and supported with funding from Partners of the 
Singapore Shipping Tripartite Resilience (SG-STAR) Fund, has worked out protocols for 
seafarers who would like to be vaccinated in Singapore. 
 
Participation is voluntary and application is to be submitted 3 days before crew’s arrival to 
Singapore to ensure compliance with the crew change protocols as well as arrangements of 
vaccines.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PROCESS FOR SEAFARERS’ VACCINATION IN THE PORT OF SINGAPORE 
 

a) Ship owner/manager/agent will apply for crew’s vaccination at the following website 
https://go.gov.sg/mpa-icc-seavax at least 3 days prior vessel’s arrival to Singapore. 
 
For crew onboard vessels at shipyard who will be staying for at least 30 days, ship 
owner/manager/agent can apply for vaccination at: 
https://go.gov.sg/mpa-edb-seavaxp1 

 
b) Ship owner/manager/agent shall ensure that crew who requires visa will have a valid 

visa before disembarking his/her vessel to obtain a special pass from ICA. Nationalities 
of crew who require visa can be found on ICA website:  
https://www.ica.gov.sg/enter-depart/entry_requirements/visa_requirements 
 

c) The following additional forms and documents must be submitted to 
seavax@ssa.org.sg at least 24 hours before scheduled vaccination date for final 
approval:  

i. Proof of payment 
ii. A copy of crew visa (if required) 
iii. Driver and land transport vehicle details 
iv. Launch name / craft license number(s) (if crew is coming from anchorage) 

 
d) Ship owner/manager/agent shall arrange for the antigen rapid test (ART) for 

vaccinating crew 24 hours before scheduled vaccination date. 
 

Ship owner/manager/agent shall contact paul@comfortambulance.com and 
sean.wong@fullertonhealth.com to arrange for ART tests for vaccinating crew 24 
hours before scheduled vaccination date.  
 
Please ensure that there are HSA-approved ART test kits onboard before their ART 
test appointment.  
 
The list of HSA-approved ART test kits can be found at: 
https://www.hsa.gov.sg/consumer-safety/articles/covid19_selftests 

 
e) Land transport providers transporting crew for vaccination from the airport shall apply 

for a PSA pass to enter the Vaccination Centre at Tanjong Pagar Terminal (TPT). Entry 
and Exit is only via Tanjong Pagar Terminal Gate 1. Please refer to Annex A for the 
application form for the PSA Pass to the Vaccination Centre. Land Transport provider 
shall have a local agent to provide a sponsor letter. The driver’s pass shall be 
sponsored by his company and endorsed by the ship owner/manager/agent as for the 
purpose of vaccination at TPT 
 

f) Crew will be assessed on-site and is required to sign a health declaration form prior to 
their vaccination. Please be informed that vaccination may be refused or cancelled for 
medical or any other reasons after assessment. 
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Similar to crew change process, a safe and coordinated planning process should be 
maintained at all times.  

 
Please refer to the following processes flow: 

 
a) For Crew from Anchorages 

 

 
 

b) For crew at JP/PSA terminals 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



c) For crew from dedicated holding facilities in Singapore – No ART required 
 

 
d) For signing-on joining vessel on the same day – No ART required 

 

 
 
 

 
Route to Tanjong Pagar Terminal Gate 1 

 
 



FREQUENTLY ASKED QUESTIONS (FAQs) 
 
When can I apply for the vaccination? 
Ship owner/manager/agent will apply for crew’s vaccination at the following website at least 3 
days prior vessel arrival Singapore: 
https://go.gov.sg/mpa-icc-seavax 
 
For crew onboard vessels at shipyards staying for at least 30 days, ship 
owner/manager/agent may apply for their crew vaccination at: 
https://go.gov.sg/mpa-edb-seavaxp1 
 
Eligible criteria for crew vaccination 
All crew arriving from anchorages, PSA/JP terminals, signing-on crew, including those from 
dedicated holding facilities are eligible for crew vaccination 
 
Do my crew need a visa? 
If your crew are of nationalities who require visa, these crew will be required to have a valid 
visa before their disembarkation to obtain a special pass from ICA.  
 
Please refer to the list of nationalities who require visa at ICA website: 
https://www.ica.gov.sg/enter-depart/entry_requirements/visa_requirements 
 
When and who should I contact to arrange for ART test for vaccinating crew? 
You should arrange for ART tests for vaccinating crew only 24 hours before their scheduled 
vaccination date at: paul@comfortambulance.com and sean.wong@fullertonhealth.com 
 
Please ensure that there are HSA-approved ART test kits onboard before their ART test 
appointment.  
 
The list of HSA-approved ART test kits can be found at: 
https://www.hsa.gov.sg/consumer-safety/articles/covid19_selftests 
 
When and how can I make payment?   
Payment should be made as soon as possible but no later than 24 hours before scheduled 
vaccination date to the following bank account: 

 
What documents are required to be submitted as part of the application process? 
The following documents are to be submitted 24 hours before scheduled vaccination date: 

• Proof of payment 
• A copy of crew visa (if required) 
 

These documents to be submitted to seavax@ssa.org.sg  to obtain the final approval. 
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Where will the vaccination be administered? 

The vaccination will be administered at the Seafarers’ Vaccination Centre at PSA Tanjong 
Pagar Terminal Workshop.  

Land transport providers transporting crew vaccinating crew from the airport shall apply for a 
PSA pass to enter the Vaccination Centre at Tanjong Pagar Terminal (TPT). Entry and Exit is 
only via Tanjong Pagar Terminal Gate 1. Please refer to Annex A for the application form for 
the PSA Pass to the Vaccination Centre. The driver’s pass shall be sponsored by his company 
and endorsed by the ship owner/manager/agent as for the purpose of vaccination at TPT. For 
any owner/manager/agent accompanying the crew for a one-off vaccination at TPT, his/her 
particulars must be furnished together with the confirmed crew list, driver and vehicle no. at 
least 24 hours before the scheduled vaccination date for security clearance. 
 
What vaccine will be administered? 
The Moderna vaccine will be administered 
 
What is the cost of vaccinating a seafarer in Singapore? 
The cost will be SGD185 per dose. 
 
For crew who are onboard vessels at shipyards staying for at least 30 days, the cost will be 
SGD120 per dose. 
 
Can I smoke and loiter around at Vaccination Centre? 
No smoking and loitering at the Vaccination Centre. Tanjong Pagar Terminal where the 
Vaccination Centre is situated is a non-smoking area. 
 
Dedicated mobile toilets will be provided for the crew and land transporter drivers at the 
Vaccination Centre. 
 
 

 



FOR PSAUSE 

The World's Port of Call 
SKILL CODE(S) 

DRIVING LICENCE 

APPLICATION FORM FOR PASS FOR TANJONG PAGAR TERMINAL 
{ENTRY AND EXIT ONLY VIA TANJONG PAGAR TERMINAL GATE 1) 

PSA PASS NO. 

The PSA Temporary Pass/ PSA Pass is issued pursuant to the Infrastructure Protection Act (IPA 2017) and the Free Trade Zones Act (Chapter 114) and at the absolute 
discretion of PSA Corporation Limited ("PSA"). Entry into PSA's Restricted Areas without a valid PSA Temporary Pass/ PSA Pass constitutes an offence. 

INSTRUCTIONS TO THE APPLICANT 

1. 

2. 

3. 

4. 

5. 

6. 

The application for the PSA Pass is subject to the terms and conditions set out in the PSA Pass Conditions, the PSA Safety Rules and the PSA Security Rules as appended 
to this application form and any other terms and conditions as may be implemented by PSA from time to time. Such an application is the 'Application'referred to in the 
PSA Pass Conditions. 
To apply for the PSA Pass, please complete this application form and submit it together with the following: 
(i) Where required by PSA, a letter by the Applicant's Employer, Sponsor or relevant person confirming its sponsorship of the Applicant's application for the PSA Pass 

for the purpose as stated in this application form and undertaking to ensure that the Applicant complies with the PSA Pass Conditions, the PSA Safety Rules, the PSA 
Security Rules and any other terms and conditions as may be implemented by PSA from time to time (singly and jointly referred to as the "Requisite Documents"); 

(ii) For first time company sponsoring a PSA Pass, the company must first apply for PSA Licence. The Licence application form is available for download at 
www.singaporepsa.com (under Port Users tab). 

Modes of payment are NETS/ Cash Card or Cheque only. For payment by cheque, please cross the cheque payable to 'PSA Corporation Limited'. 
All fees are subjected to GST of 7%. 
The fees payable for the application of each PSA Pass are as follows: 
Validity Period New Application Fee BenewalFee 
1 year (12 months) or part thereof S$26.75 (Including GST) 
3 years (36 months) or part thereof S$37.45 (Including GST) 

S$16.05 (Including GST) 
S$26.75 (Including GST) 

A new application / renewal fee of S$10.70 is applicable for staff from Singapore Government Agencies / Statutory Boards requiring a personal-to-holder PSA Pass, 
regardless of validity period required. All fees paid are non-refundable irrespective of the outcome of the Application. 
Please apply personally and present the duly completed application form together with the Original Requisite Documents to PSA Pass Centre located at No. 7B Keppel 
Road, #01-28, Tanjong Pagar Complex, Singapore 089055. Upon requests, please present applicant's NRIC (for Singapore Citizen and Permanent Resident) OR Passport 
(for foreigner); Applicant's Work Permit OR Empolyment Pass and Vaid Driving Licence/ Vocational Driving Licence (if occupation is Driver/ Bus Driver) for verification. 
Payment must be made by NETS/ Cash Card or Cheque only. Please note that PSA Pass Centre is opened between 8.00am and 5.00pm from Monday to Friday, between 
8.00am and 12.00pm on eve of New Year, Chinese New Year and Christmas. Closed on Saturdays, Sundays and Public Holidays. 
This application form and Frequently Asked Questions (FAQs) are available at www.singaporepsa.com. For further inquiries, please contact PSA Pass Centre at Telephone 
No. 6321 1809 / 6321 1832, Facsimile No. 6321 1562 or Email psac-passcentre1@globalpsa.com. 

SECTION A : DECLARATION OF APPLICANTS PERSONAL PARTICULARS 

1. Singapore NRIC No.

I I I I I 
Foreign Identification Number {FIN)* 

2. IDType 

□ 1. Singapore 

3. Date of Birth (DDMMYYYY)

□ 2.Fin

4. Age

I I I I I I I 
5. Work Permit/ Employment Pass No.*

I I I I I I I I I 
6. Name (as in NRIC / Passport) 

I I I I I I I I I 
7. Gender 

D 1.Male □ 
8. Race 

2. Female 

□ 1. Chinese D 2. lndian

9. 

11. 

12. 

Residential Address 
Block No.I 

Street Name 

Postal Code 

I I I 
Contact Numbers 
Residential Telephone No, I 

Desi
r

ation / Occupation 

I I I I I 

10. Nationality

M alaysian NRIC / Passport No.• 

I I I I I I I I 

D 3. Malaysia D 4. Passport 

Work Permit/ Employment Pass Expiry Date• (DDMMYYYY) 

I I I I I I I I I 

D 3.Malay D 4. Eurasian 

I 

D 5, Others (please specify) _____ _ 

Handphone No.j ._ _..__.__.,__._ _ _,____. _ _.____, 

Annex A
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